STATE OF CALIFORMIA-—HEALTH AND WELFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

(916) 323-2330
July 10, 1984

ALL-COUNTY LETTER NO. 8h-71i

T0: ALL COUNTY WELFARE DIRECTORS

REVISED PREPLACEMENT PREVENTIVE SERVICES QUARTERLY REPORT (50C 291,
6/84)

REFERENCE: ALL~COUNTY LETTER 83-95

This letter transmits the revised Preplacement Preventive Services Quarterly
Report Form and reporting instructions, Form SOC 291 (Revised), which includes
counts based on the revised emergency response puidelines, reorganizes the
report, and makes other revisions based on program need.

The new emergency response guldelines change the emergency response from severe
neglect ("initiated within 2 hours™) and general neglect ("initiated within

5 days"™), to severe neglect {("initiated immediately", and "initiated within

3 days") and general neglect ("initiated between 4 to 10 days"). These were
reflected in revisions to the form in Section I, Part A, Item 2, where 2a has

been changed, and 2b, 2c, aud 2d have been added.

Additional changes should be noted. Section I, Part A, Item 6b no longer
requires counts of service children, Section I, Part B, Items 6 through 8 have
been changed to conform with program guidelines., Section I, Part D, Item 5,
"Number Transferred to Other -Counties or Non-CWD Agencies" has been added to the
report.

Section II, Part B, Item 1 has been revised to capture counts of children who
were re-referrals {due to neglect, abuse or exploitation) within the prior 12
menths. Section II also includes the addition of Part €, to capture the reason
for family maintenance services, Section 11, Part E, changed the listed reasons
for termination in Items 3, 5 and 6.

Reporting on the revised S0C 291 form is to begin with the July-September 1984
report quarter., Attached are copies of the revised SOC 291 form and reporting
instructions, and a copy of the form for optiomal use, the Worksheet for
Individual Report (Form SOC 164). Copies of the new forms may be ordered from
the DSS Warehouse in late July.




If you have any questions regarding these reporting requirements, please call
Kip Steely at (916) 323-2330 or (ATSS) 473-2330.

Sincerely,

«

C:éii’{f ;4/2 ol %/

ROBERT T. SERTICH
Deputy Director
Administration

Attachments

cc:  CWDA
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REPORT ON PREPLAGCEMENT PREVENTIVE SERVICES

Quarterly Statistical Report on Emergency Responmse Progranm Activity
and Family Maintenance Program Activity

(FORM SOC 291)
CONTENT

Form 50C 291 (Revised 6/84), Report on Preplacement Preventive
Services, is designed to gather selected quarterly information on
Preplacement Preventive Services (Emergency Response Program and
Family Maintenance Program) provided to children in accordance with
W&l Code, Section 16501, Chapter 978, Statutes of 1982 (SB 14). The
report describes significant aspects of the emergency response
investigation and intake process, and the nature of family mainte-
nance services provided, and information on the movement of cases.
The revised report also collects data for those Emergency Response
Services Program children served and funded by Fmergency Assistance-
Abused, Neglected and Exploited Children (EA-ANEC) Program.

PURPOSE

The data will provide the basis for reports to the Legislature, and
will be used by DSS in estimating, budgeting, and allocating funds
for Preplacement Preventive Services., It will also provide
information to administrative and program personnel within the State
Department of Social Services, county welfare departments, and other
interested agencies and persons.

DISTRIBUTION

Annual reports to the legislature are required by Section 16512 of
the Welfare and Institutions Code. Summaries of the information will
be made available to interested agencies and persons.

DUE DATE

All counties are required to submit the completed report to the
Department of Social Services each quarter. Quarterly reports are Lo
be received in Sacramento on or before the last working day of the
month following the report quarter. If no Preplacement Preventive
Services (Emergency Response Program or Family Maintenance Program)
were provided during the report quarter, please indicate that fact on
the report form. Submit one copy of the completed report to:

State Department of Social Services
Statistical Services Branch

744 P Street, Mail Station 12-8}
Sacramento, CA 85814




26-518.05

26-518.10

26~-518.20

REPORT FORMAT

The Preplacement Preventative Services Report (S0C 291) consists of
two sections. Section I collects information relating to Emergency
Response Program intake activity and caseload movement, including
selected information on the number of children receiving services
funded (all or in part) by the EA~ANEC Program. Section II collects
information on Family Maintenance Program caseload movement and
services provided to children receiving family maintenance services.

INSTRUCTIONS FOR COMPLETING FORM S0C 291

SECTION I, EMERGENCY RESPONSE PROGRAM

PART A - EMERGENCY RESPONSE PROGRAM CASELOAD MOVEMENT

Report counts of families and of service children,

Column Instructiomns:

Column 1:

Column 2:

Column 3:

EA~ANEC Children - Report the number of children in Column (3) that

received services funded (all or in part) by FEmergency Assistance -
Abused, Neglected and Exploited Children (EA-ANEC) funds. This is a
duplicated count and should always be equal to or less than the entry
for service children in Colupm (3).

Families -~ Any unit that functions as a family as defined in MPP

Division 30-002(j). The S0C 164, Worksheet for Individual Report on

Preplacement Preven! ive Services, may be used as the basis for the
Family Count, The S0C 164 counts children omly - a single SOC 164
will be used for each family, therefore, a count of the forms will
ptovide count of the families.

Service Children - Children in families who were ilnvestigated in the

emergency response referral by the social worker at the time of the
initial face~to-~face contact.

Item Instructions:

ITtem [:

Item 2:

On hand, beginning of guarter — Report the number of families and

children who received emergency response services in previous
quarters and were still receiving emergency response services at the
beginning of the current report quarter.

This number should be the same as reported in Section I, Part A,
Item 5 of the preceding quarter’s report. If these numbers do not

agree, the discrepancy must be explained in a footnote.

Received during current gquarter - Report the total number of families

and children who were referred and received an emergency responsa
during the report quarter. An emergency response occurs only when
there is a face~to-face contact. This count will be the same as
Section I, Part B, Item B, and equal the sum of Items 2a, 2b, 2¢ and
2d. A telephone contact only is not to be counted here.




Item 2a.

Item 2b.

Item Zc.

Item 24d.

Item 3.

Item 4.

If the family received emergency response or family maintenance
services and the services were terminated in the current quarter,
and the family received an emergency response again during the same
quarter, count this as a new emergency response. This is an
incidence count of the number of emergency responses in the quarter,
This might happen several times duriang the report quarter,

It is possible that a child receiving family maintenance services,
family reunification services or permanent placement services could
be referred to the Emergency Response Program, Normally, this would
not occur in the same district office, but it is possible im another
district office in the same county. When an emergency response
(face-to-face contact) occurs on behalf of a child currently in one
of the above three programs, count the child as an emergency response
case, and dispose of the emergency response case under Section I,
Part D, Item 4. Do not show the child as terminated from family
maintenance services.

EA-ANEC - In Column (1}, report the number of children in Column (3)
that received services funded (all or in part) by Emergency
Assistance - Abused, Neglected and Exploited Children {EA-ANEQ)
funds. This is a duplicated count and should always be equal to or
less than the entry in Column (3),

Number of responses initiated immediately - Report the number of
responses in Item 2 that were initiated immediately.

Number of responses not initiated immediately, but within 3 days -
Report the number of responses in Item 2 that were not initiated
immediately, but were initiated within 3 days.

Number of responses initiated within 4 to 10 days - Report the number
of responses in Iltem 2 that were initiated within 4 to 10 days.

Number transferred in from other counties — Report the number of
emergency response families and children transferred from other
counties.

Total active during quarter - Add the entries for Items I and 2
above; do not include Items 2a, 2b, 2c or 2d.

bDisposed of during quarter - Report the number of families and
children that left the Emergency Response Program during the quarter,
either by transfer to the Family Maintenance Program, Family
Reunification Program or Permanent Placement Program, or who were
investigated (face-to-face contact) but required no further action.
This entry will equal the sum of the entries in Part D, ltem 6.

EA-ANEC - In Column (1), report the number of children in Column (3)

that received services funded (all or in part) by EA-ANEC funds at
the time of the transfer. This is a duplicated count and should
always be equal to or less than the entry in Column (3).




Item 5. On hand, end of quarter - Report the number of families and children
still in the Emergency Response Program at the end of the quarter.
(Item 3 minus Item 4 equals Item 5.) These numbers should correspond
with the entries for Section I, Part A, Item ] of the following
quarter’s report.

Item 6. Special Information =~ Make no entry for this item,

Item ba, How many from Jtem 4 were over 21 days? - Report the number of
families and service children whose emergency response services were
extended beyond 21 calendar days by the court before their cases were
transferred or closed. This is a duplicated count.

Item 6b. No. of referrals - no investigation needed - This is an inecidence
count of referrals in which it was determined that emergency response
services were not needed. (Where no face-to-face contact occurred,
for example: telephone calls relating to emergency response
services, information requests relating to emergency response
services, etc.) This information will have to be developed sep-
arately from the worksheet (Form S0C 164). Emergency response
referral related contacts will not be counted under I and R on the

SOC 242.

PART B - REASON FOR EMERGENCY RESPONSE SERVICES

This part includes only these families and children received during the current
quarter,

Items 1 through 5 include the broad categories of abuse and neglect. The
remaining Items 6 through 8 are other categories or reasons for response.

Since the reason given by the person referring a case may not be explicit or may
not state the most important problem, the primary reason for the emergency
response must be determined and reported by the social worker assigned to the
case., Items 1 through 8 are prioritized by primary reason. Thus, if a child is
receiving an emergency response for general neglect (Item 4) and physical abuse
(Item 2), the social worker will report Item 2, physical abuse, as the primary
reason because it has the higher priority for statistical reporting purposes.
Since each child in a referred family may have different priorities, report each
child under the highest priority for each child. Report the family under the
highest priority for any one child in the family.

In this part, only one reason for the emergency response is acceptable for each
family and for each child. This is an unduplicated count.

A count for each family should be entered in the item that describes the primary
reason for the emergency respounse for the family. A count for each child should
be entered in the item that describes the primary reason for the emergency
response for each child.

Item Instructions:

Item ]. Sexual Abuse - Means the victimization of a child by sexual activi-
ties including, but not Ilimited to, those activities defined in Penal
Code Section 11165(b) as "sexual assault",




Item

Item

2.

3.

Item 4,

Izem

Ttem

Ttem

Item

5D

6.

Pnysical Abuse ~ Means ncnaccidental hodily injury that has heen or
is being inflicted on a child. It includes, but is not limited to,
those forms of abuse defined by Penal Code Sections 11165(d) and (e}
as "willful cruelty or unjustifiable punishment of a child™ and
"corporal punishment or injury.”

severe Neglect - The negligent failure of a perscn having the care or

custody of a child to protect the child from severe malnutrition or
medically diagnosed nonorganic failure to thrive. "Severe neglect"
also means those situations of neglect where any person having the
care or custody of a child willfully causes or permits the person or
health of the child to be placed in a situation such that his or her
person or health is endangered, as prescribed by Penal Cede Secticn
11165(d), including the intentional failure to provide adequate food,
clothing, or shelter.

General Neglect - Means the negligent failure of a person having the

care or custody of a child to provide adequate food, clothing,
shelter, or supervision where no physical injury to the child has
occurred,

Emotional Abuse - Means nonphysical mistreatment, the results of

which may be characterized by disturbed behavior on the part of the
child such as severe withdrawal, regression, bizarre behavior,
hyperactivity, or dangerous acting-out behavior. Such disturbed
behavior is unot deemed, in and of itself, to be evidence of emotional
abuse. Emotional abuse includes willfully causing or permitting any
child to suifer, or inflicting thereon mental suffering, or
endangering a child’'s emotional well-being as described in Penal Code
Section 11165(d).

Exploitation — The act of forcing or coercing a child into performing
activities for the benefit of the caretaker which are beyond the
child’s capabilities or capacities or which are illegal or degrading.
Exploitation includes forcing workloads on a child in or outside the
home so as to interfere with the health, education and well-being of
the child.,

Caretaker Absence or Incapacity - Means absence of caretaker {(defined
as parent/guardian) due to hospitalization, incarceration or death,
incapacity of caretaker (defined as parent/guardian) rto provide
adequate care for the child due to physical or emotional illness, or
disabling coundition.

Total -~ Enter the sum of Items 1 through 7 above. This is the same

as Part A, Ttem 2,

How Many from Item 8 were Abuse/Neglect in out-of-home care? - Report
the number of children from Item 8 above that were in out—-of-home
care at the time of the emergency response,




PART C - EMERGENCY RESPONSE SERVICES PROVIDED

This part reports the number of children who received each of the listed
preventive or remedial services. This is a duplicated count. Enter as many of
the itemized services in Part C as were provided, but report only once any given
type of service for each child. This will result in an unduplicated count of
children receiving a specific type of service by each service.

Example: The family has two children, both of whom received emergency response
services. During the quarter, one of the children spent five days in emergency
shelter care, and the family received crisis intervention, initial intake, and
three counseling sessions. Because one child received emergency shelter care,
one child would be reported under "emergency shelter care", However, both
children would be reported once under each of the other services received, as
follows:

Children
1. Initial Intake P
2. Crisis Intervention 2
Counseling 2
Emergency Shelter Care 1

Item Instructions:

Report the appropriate count for each designated item.

Item 1. Initial Intake - Means investigating the circumstances and facts
regarding a referral to the Emergency Response Program to determine
the potential for or existence of any condition(s) which place
children at risk and in need of services; and to determine the
services which would best protect the childrens’ interest and
welfare.

Item 2. Crisis Intervention =~ Means determining the precipitant of the
crisis; offering support to all family members; defusing the
situation; and assessing the potential for harm to all family
members.

Item 3. Counseling - Means assisting the recipient to analyze and better
understand the situation; selecting methods of problem—solving;
identifying goals; and exploring alternative behavior.

Item 4., Emergency Shelter Care - Means providing a protective environment for
a child who must be immediately removed from his/her own home or
current foster care placement, and who cannot be immediately returned
to his/her own home, or current foster care placement.

Item 5. Transportation - Means conveying a recipient from one place to
another when mobility is necessary to support a specific service
plan, and nro other means of conveyance is available.

Itenm 6. Total - Enter the total of Items 1 through 5.




PART D -~ EMERGENCY RESPONSE CASES DISPOSED OF DURING QUARTER

This part shows how the emergency response families and children were disposed
of during the quarter.

In instances where there are several children with different case dispositions,
report each child under the specific category. Report the family under ornly one
specific category, as follows: where only one of three children was ro receive
a family maintenance service, but all received an emergency response, report the
two children under Item 4, but report the abused child and family under the
principal reason--Item 1. This is an unduplicated count. Count the family only
when the last child is transferred out of the Emergency Response Program.

Item Instructions:

Item 1. No. transferred to Family Maintenance - Report all Emergency Response
Program families and children transferred to the Family Maintenance
Program during the report quarter. (This count will be the same as
the count entered on Section II, Part B, Item 1.)

EA-ANEC -~ In Column (1), report the number of children in Column {(3)
that received services funded {all or in part} by EA-~ANEC funds at
the time of the transfer, This is a duplicated count and should
always be equal to or less than the entry in Column (3).

Item 2. No. transferred to Family Reunification — Report all Emergency
Response Program families and children transferred to the Family
Reunification Program during the report quarter.

EA-ANEC -~ In Column (1), report the number of children in Column {(3)
that received services funded (all or in part) by EA-ANEC funds at
the time of the transfer. This is a duplicated count and should
always be equal to or less than the entry in Column (3).

Item 3. No. transferred to Permanent Placement ~ Report all Emergency
Response Program families and children that were transferred to the
Permanent Placement Program during the report quarter,

EA-ANEC =~ In Column (1), report the number of children in Column (3)
that received services funded (all or in part) by EA-ANEC funds at
the time of the transfer. This is a duplicated count and should
always be equal to or less than the entry in Column (3).

Item 4, No, of cases investipgated and closed - no further action needed -
Report the number of families and children that were investigated for
services (face~to-face contacts only), but where the problem was
resolved or no further service activity was warranted.

EA-ANEC - In Column (1), report the number of children in Column {3)
that received services funded (all or in part) by EA~ANEC funds at
the time of the transfer. This is a duplicated count and should
always be equal to or less than the entry in Column (3).




Item 5.

Item 6.

No. transferred to other counties or non-~CWD agencies -~ Report the

number of families and children that were transferred to other
counties or non-CWD agencies during the report quarter.

EA-ANEC - In Column (1), report the number of children in column (3)

that received services funded (all or in part) by EA~ANEC fundg at

the time of the transfer. This is a duplicated count and should
always be equal to or less than the entry in Column (3).

Total - Same as Part A, Ttem 4, and sum of Items 1 through 5 above.




26-518.30 SECTION II, FAMILY MAINTENANCE PROGRAM

PART A ~ FAMILY MAINTENANCE PROGRAM CASELOAD MOVEMENT

This part provides the caseload movement and number of families and service
children receiving Family Maintenmance Program services during the report
quar ter,

Item Instructions:

Item

Item

Item

ITtem

Item

Item

ltem

Item

Item

1.

ba,

4b.

4,

4d.

5.

On hand, beginning of quarter - Report the number of families and

service children receiving family maintenance services on the first
day of the repert quarter.

This number should be the same as reported in Section II, Part A,
Item 5 of the preceding quarter’s report. If there is a discrepancy,
it must be explained in a footnote.

Transferred to Family Maintenance during quarter - Enter the total

from Section II, Part B, Item 5,

Total active during quarter - Enter the sum of Items | and 2.

Terminated Family Maintenance Services cases during quarter - Enter

the sum of 4a., 4b,, 4c., and 4d. This figure should be the same as
Section II, Part E, Item 7.

Open less than 6 months - Report the number of family maintenance

cases that had been open less than six months at the time of
closing.

Open 6 months, less than 9 months - Report the number of family
maintenance cases that had been open 6 to 9 months at the time of
closing.

Open 9 months, less than 12 months - Report the number of family
maintenance cases that had been open 9 to 12 months at the time of
closing.

Open over 12 months - Report the number of family maintenance cases

that had been open more than 12 months at the time of closing.

On hand, end of quarter - Enter the result of subtractiang Item 3

minus Item 4.

PART B - TRANSFERRED TO FAMILY MAINTENANCE PROGRAM

This part reports the number of families and children transferred to the Family
Maintenance Program and reports what program they were in prior to the

transfer,

Item Instructions:

Item

l.

Transferred from Emergency Response - Enter the total of la. and 1b.

This figure should equal Section I, Part D, Item 1.




Item la.

Item la.

Item 1lb.

Item 2,

Item 3.

Item 4,

Item 5.

PART C -

Voluntary - Report the number of families and children from Item ]
where the family gave its voluntary consent to receive family
maintenance services,

(1) How many from Item la were re-referrals? Re~referral cases are
defined as those cases which were opened due to neglect, abuse
or exploitation, closed with the child remaining in or being
returned home, and referred to the Family Maintenance Program
as a result of subsequent abuse, neglect or exploitation within
12 months from the date the case was closed. (Please note that
new referrals are defined as those children which have no prior
emergency response services (including EA-ANEC eligible chil-
dren), family maintenance services, family reunification
services or permanent placement services case histories within
12 months from the date of referral.)

Court Ordered ~ Report the number of families and children from
Item } where the court ordered their participation in the Family
Maintenance Services Program.

(1) How many from Item 1b were re-referrals? Re-referral cases are
defined as those cases which were opened due to neglect, abuse
or exploitation, closed with the child remaining in or being
returned home, and referred to the Family Maintenance Program
as a result of subsequent abuse, neglect or exploitation within
12 months from the date the case was closed. (Please note that
new referrals are defined as those children which have no prior
emergency response services (including EA-ANEC eligible chil-
dren), family maintenance services, family reunification
services or pe.manent placement services case histories within
12 months from the date of referral.,)

Iransferred from Family Reunification - Report the number of families
and children transferred from the Family Reunification Program to
the Family Malntenance Program.

Transferred from Permanent Placement - Report the number of families
and children transferred from the Permanent Placement Program to the

Family Maintenance Program.

Transferred from other counties or non-CWD agencies - Report all
other families and children transferred to the Family Maintenance
Program that were not shown under Items ! through 3.

Total - Enter the total families and children transferred to the
Family Maintenance Program. This is the sum of Ttems 1 through 4.
This figure should be the same as Section 2, Part A, Item 2, and
Part C, Item 8.

REASONS FOR FAMILY MAINTENANCE SERVICES

This part includes families and service children transferred to the Family
Maintenance Program during the current quarter.

The primary reason for family maintenance services must be determined and
reported by the social worker assigned to the case. Items 1 through 6 are
prioritized by primary reason. Thus, if a child is receiving family maintenance

10




services for general neglect (Item 4) and physical abuse (Iitem 2), the social
worker will report Item 2, physical abuse, as the primary reason because it has
the higher prierity for statistical reporting purposes., Since each child in a
family maintenance services family may have different priorities, report each
child under the highest priority for each child. Report the family under the
highest priority for any one child in the family,

In this part, only one reason for family maintenance services is acceptable for
each family and for each child. This is an unduplicated count.

A count for each family should be entered in the item that describes the primary
reason for family maintenance services for the family. A count for each child
should be entered in the item that describes the primary reason for the family
maintenance services case for each child.

Item Instructions:

Item 1. Sexual Abuse - Means the victimization of a child by sexual activi-
ties including, but not limited to, those activities defined in Penal
Code Section 11165(b) as '"sexual assault”.

Item 2, Physical Abuse - Means nonaccidental bodily injury that has been or
1s being inflicted on a child. It includes, but is not limited to,
those forms of abuse defined by Penal Code Sections 11165(d) and (e)
as "willful cruelty or unjustifiable punishment of a child" and
"corporal punishment or injury."

Item 3, Severe Neglect - The negligent failure of a person having the care or
custody of a child to protect the child from severe malnutrition or
medically diagnosed nonorganic failure to thrive. "Severe neglect"
also means those situations of neglect where any person having the
care or custody of a child willfully causes or permits the person or
health of the child to be placed in a situation such that his or her
person or health i1s endangered, as prescribed by Penal Code
Section 11165(d), including the intentional failure to provide
adequate food, clothing, or shelter.

Item 4., General Neglect -~ Means the negligent failure of a person having the
care or custody of a child to provide adequate food, clothing,
shelter, or supervision where no physical injury to the child has
occurred.

Item 5. Emotional Abuse - Means nonphysical mistreatment, the results of
which may be characterized by disturbed behavior on the part of the
child such as severe withdrawal, regression, bizarre behavior, hyper-
activity, or dangerous acting-out behavior. Such disturbed behavior
is not deemed, in and of itself, to be evidence of emotional abuse.
Emotional abuse includes willfully causing or permitting any child to
suffer, or inflicting thereon mental suffering, or endangering a
child’s emotional well-being as described in Penal Code
Section 11165(d).
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Item 6. Exploitation — The act of forcing or coercing a child into perform-
ing activities for the benefit of the caretaker which are beyond the
child’s capabilities or capacities or which are illegal or degrading.
Exploitation includes forcing workloads on a child in or outside the
home so as to interfere with the health, education and well-being of

the child,

Item 7, Caretaker Absence or Incapacity ~ Means absence of caretaker (defined
as parent/guardian) due to hospitalization, incarceration or death,
incapacity of caretaker {defined as parent/guardian) to provide
adequate care for the child due to physical or emotional illness, or
disabling condition.

Item 8. Total ~ Enter the sum of Items ] through 7 above. This is the same
as Section II, Part A, Ttem 2, and Part B, Item 5.

PART D - FAMILY MAINTENANCE SERVICES PROVIDED

This part reports the number of children who received each of the listed
preventive or remedial services. This is a duplicated count. Enter as many of
the itemized services in Part D as were provided, but make only one entry for
any glven service for each child. This will result in an unduplicated count of
children receiving each type of service,

Item Instructions:

Enter the appropriate count for each designated item. Then enter the sum of
Items 1 through 7 in the space provided.

Item 1. Counseling ~ Means assisting the recipient to analyze and better
understand the situation; selecting methods of problem solving;
identifying goals; and exploring alternative behavior.

Item 2. Emergency Shelter Care - Means providing a protective environment for
a child who must be immediately removed from his/her own home or
current foster care placement, and who cannot be immediately returned
to his/her own home, or current foster care placement.

Item 3, Parenting Training - Means child development, home management and
consumer education provided through social services and/or special-
ized formal imstruction and practice in parenting skill achievement,

Item 4, Regpite Care - Means the provision of prearranged care in residential
settings other than the child’s own home when a parent is absent or
incapacitated, and a determination has been made that temporary
placement is in the child’s best interest. Respite care is offered
ag part of a service plan to allow a temporary respite of parental
duties, so that the parent is able to perform other responsibilities
necessary to improve or maintain the parenting function.

Item 5. Teaching and Demonstrating Homemaker — Means a person who provides
homemaking instruction through discussion and example to parents/
caretakers and/or familles when parental functioning can be improved
by teaching more effective child care skills and home maintenance.

12




currently in family maintenance services, count the child as an emergency
response case, and dispose of the emergency response case under Sectiom I,

Part D, Item 4. Do not report the child as terminated from family maintenance
services.

Item Instructions:

Items 1 through 6. Self-explapnatory - Enter appropriate count for each item,

Item 7. Total - The total number of children whose cases were terminated during
the quarter., Same as Section II, Part A, Item 4.
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26-518.90 FORM SOC 291 AND WORKSHEET SOC 164

Section 26~518-90 includes Form SOC 291, the Preplacement Preventive Services
Quarterly Report, and Form S0C 164, the Worksheet for individual report on
Preplacement Preventive Services.

FORM S50C 291

At the top of the front of the S0C 291, provide the name of the
county and the month and year the report guarter ended. Enter the
figures required for each item on the form. If there is nothing to
report on an item, enter "0", Do not leave any items blank.

FORM SOC 164

Form S0C 164 is a worksheet (with instructions to follow for the
Social Worker) provided to help counties meet the requirement of a
gquarterly report on preplacement preventive services, The principal
purpose of the Form S0C 164 and instructions is to enable counties to
coellect, and compile, in a uvniform format on an ongoing basis, data
required in summary form on the report of Preplacement Preventive
Services, Form 50C 291. The 50C 164 will count children only. Each
S0C 164 will be the basis of the family count,

The items on Form SQC 164 correspond to the items on Form SOC 291,
and are defined exactly as they are in Division 30.

Section I of the 80C 164 provides data on Emergency Response Services
and Section 11 provides data on Family Mailntemance Services., The
worksheet is designed so that counties may send the emergency
response side with the case file when the case is transferred to the
Family Maintenance Program (and send a photocopy to the statistician
responsible for the S0C 291) or start a new S0C 164, Section II with
the Family Maintenance Program case file, etc. Countles have the
necessary latitude with this report form to manage their internal
.systems while providing the state with the preplacement preventive
services reporting as required.
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Although this does not include the routine provision of regular
homemaker services, teaching and demonstrating homemakers may provide
direct chiid care and home maintenance services incidental to the
primary goal of improving parent functioning through demonstrating
and teaching the skills required to successfully manage and maintain
the home and meet the needs of children in that setting. This
instruction is available on a 24-hour basis as resources permit., Tt
does not necessarily have to be provided during the parents’ presence
in the home.

Item 6. Temporary In-Home Caretakers — Means a person who provides temporary
care to a child in his/her own home in lieu of out-of-home placement
when a parent(s)/guardian(s) is umable to care for the child because
of an absence or illness and there 1s no other caretaker available to
provide necessary care. Temporary in-home caretakers do not provide
routine, ongoing child day care,

Item 7. Transportation — Means comveying a reciplent from one place to
another when mobility {8 necessary to support a specific service
plan, and no other means of conveyance is available,

Item 8, Total -~ Enter the sum of Items 1 through 7.
PART E - REASONS FOR TERMINATION OF FAMILY MAINTENANCE SERVICES

This part describes the principal reason family maintenance services were
terminated. Only the principal reason should be reported. This is an
unduplicated count.

In cases where there are several children with different case dispositions,
report each child under the specific principal category. [For purposes of
Section II, Part A, Item 4, Column (1)}, the family is not reported as terminated
in the report as long as one child in the home is receiving family maintenance

services. ]
Examples:

1. There are two children in the family. Both children receive family main-
tenance services during the quarter. One of the children is transferred to
family reunification while the other child remains in the home; report only
the one child transferred to the Family Reunification Services Program
under Part E, Item 5, and Part A, Item 4.

2. Same family situation. 1In the following quarter, the child that remained
in the home 1s dismissed by the court. Count the remaining child under
Part E, Item 2, and count the family and child under Part A, Ttem 4.

3. Same family, but both children’s services are terminated om the same day.
Count one child each under Part E, Item 2 and Item 5. Count the family and
both children under Part A, Item &,

It is possible that a Family Maintenance Program child could be referred to the
Emergency Response Program. Normally, this would not occur in the same district
office, but it is possible in another district office in the same county. When
an emergency response (face-to-face contact) occurs on behalf of a child
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SECTION Il - FAMILY MAINTENANCE PROGRAM

- RvI
PART A. FAMILY MAINTENANGE PROGRAM CASELOAD MOVEMENT FAMILIES SE;L‘ESEE
a7 58
1. On hand, beginning of quarter {Same as Section I, Part A, Htem & Last Quarter)
&8 mn
2. Transferred to Family Mainmmenance during gquarter {Same as Sectien i, Part B, item )
71 bk
3. Total active during quarter {Sum of ltems 1 and 2 above) .. o v v ieeiiian i,
73 74
4. Terminated Family Maintenance services cases during guarter (Same as Section |, PartE, item 7)
fAlso sem of Bems 4a-dd) .o e i e e
1 8
a Open less than B MONthS ... e e e s ® ;
77 b3
b, Open 8 months, 1855 than G MONtNS ... ...t i i e
73| [:4
c. Open 8@ months, less than 12 months ... ..o e s
fr 82
d. Cpenover T2months... ..ot N
B4
5. On hand, end of quarter {Item 3 minus &) ... ..o e e s =
PART B.” TRANSFERRED TO FAMILY MAINTENANCE PROGRAM
B5| B&
1. Transferred from Emergency Response {Same as Section |, Part O, em 1] {Also sum of 2 & b below)
B7 BB
LT Yo T 17257 e
-5 80
1} How many from "a" were re-referrals? ... . . oot e { Yo )
&t az
T e YT QT 7T - e
93| a4
1) How many from “b” were re-referrals? ... i i e e { y i J
2. Transferred from Family Reunification ... i i e * =
3. Transferred from Permanent Placement. . ... it i s r e o7 o
4, Transferred from other Counties or non-CWD Agengies ... ... .o ottt aaiiena 9% 100
5, Total {Same as Saction i, Part A, item 2{Also sum of items T-4 above} ..o 104 gt
PART C. REASONS FOR FAMILY MAINTENANCE SERVICES
103 {04
1. SEXUAT ADUSE . ..ot et e e :
108 168
2. PRySICE! ADUSE ..o eeet et et et et rr e e e e
Hord a8
T T R T T T T KX EETETERTRI
108 1o
4. Genaral Neglatl. ... .oyttt i iee et e
11 112
T T oA s I L LT I R R
113
B, EXIHOIBLION . . L it e s s
15
7. Caretaker AbSENnce Or HICADAGIEY ..t v rvmnr e enteons e ot ousioir ot aiieiaranss !
8. Totai {Same as Section il, Part B, ltem B} .o i ie i e e "
PARTD. FAMILY MAINTENANCE SERVICES PROVIDED
18
1. CoUNSEIING © vt ere ittt a et e e ey
2. Emergency SReltar CAre ... . ...oootie ot a e
3. Parenting TEEIMING .o v e eetete e et ai e e
L T - S o o O R R R R
123 ;
5. Teaching and Demonstrating HOMBMaKEr ... . ... —
6. Temnporary In-Home Caretakers . .........iuieiur ottt —
T TrARSPOMALION L .ottt e e an it st e e et
126 |
LT T B R R AR RN AR L :
PART £. REASONS FOR TERMINATION OF FAMILY MAINTEMANCE SERVICES
1. Services objectives achieved and voluntary services terminated. ... :
. 128
2. Services objectives achieved and court dismissed dependency .. ... oo |
129
3, Tirne TS @XPIFBG - o oottt v s et a i e 5
130
4. Referred to other counties of non-CWD AGENCIBS. . .. ot rrrrs o es :
: 131
5. Transferred to Family Reunification. ... oo s
6. Transferred to PErmanent PIECEIMENT . ... vt r s e iaeiir i rmaaeeen et s anaaasens 142
7. Total {(Same as Section ||, Part A, Hem 44Also sum of items T-6 above) .........coovvvnne
PERSON TO CONTALT REGAADING THIS REPORT TELEPHONE NUMBER DATE




SECTION Il - FAMILY MAINTENANCE SERVICES
IDENTIFYING INFORMATION

FAMAILY LAST NAME FAMILY FIRST NAMES; CASE NUMSER

CHILDIRENES LAST NAME CHILLHHENT'S FIRST NAMES) WORKER MENTIFICATIOM NUMBER

PART A. FAMILY MAINTENANCE SERVICES CASE INFORMATION

1. Number of children atrisk: ............ I 2. Date Services case established: .......

PARYT 8. SOURCE OF FAMILY MAINTENANCE SERVICE CASE NUMBER OF CHILDREN

1. Case transferred from Emergency Response - VOIUNIAIY ..ot et ainanas
a. How many from 1 were re-referrals (within 1 yeari? ... .. i i i { j

2. Case transferred from Emergency Response - Court Orderad . ...t inainneninas

a. How many fram 2 were re-referrals (within Tyear)? . .. o i i e { )

. Case transferrad from Family Reunification ... i it it e e

3
4. Case transferred from Permanent PRCEMENT. ... et i aann
B
6

PART C. REASON FOR FAMILY MAINTENANCE SERVICES
{Count Chitd Onty Once - in Order of Priority)
B BBXUBL ADUSE . e e e e e e

P SICAl A B L e e e e

L SEVErE NBOIBCL . .. . e e e e e e

CGEneral Neglatt. .. e e e

LM OB N e e e s

. Caretazker AbSence of INCEPACILY . ... vttt ir it ii ity

2
3
4
B EmOtonat ADUSE . . e e e e e
=}
7
8

STotal ey e e ket ettt uu e eece e reriesesreiicieseiis ey e i
PART D. FAMILY MAINTENANCE SERVICES PROVIDED

tCount Child Once for Fach Type of Service Received)

1. Counseling .. ... et e e e e e

L Emergency Sheler Care ... et e e e e e e

L PAPENIING Tl vyttt e e e e s e e e et e e e e

B ST o T 0 T T I

L TOmpOrary IN-HomE Caratahers o it h e e ettt et e s

B 22 T T=T oo T £ T o

z
3
4
§. Teaching and Demonstrating Homemaker ... . i
6
7
8

NUMBER OF CHILDREN
FPART E. REASON FOR TERMINATION OF FAMILY DATE LENGTH OF TIME CASE WAS OPEN
MAINTENANCE CASE TERMINATED | UNDER | o O5an |Lead'Ofan| OVER
6 MONTHS 8 MOS. 12 MOS. 12 MONTHS

1. Bervices objectives achieved and voluntary
SErvices erminated .. i e

2. Services objectives achieved and tourt
dismissed dependency.... ... .o ool

3. Time limits expired. ... ..o i e




SYATE

4T CALIFORNIA — HEALTH AND WELFARE AGENCY

WORKSHEET FOR INDIVIDUAL REPORT
" ON PREPLACEMENT PREVENTIVE SERVICES

DEPARTMENT OF S0CIAL SERVICES

SECTION | — EMERGENCY RESPONSE SERVICES

IDENTIFYING INFORMATICN

FAMILY LAST NAME FAMILY FIRST NAMEIS)

TASE NUMBER

CHILDY

RENYS LAST NAME CHILDIRENY'S FIRST NAMEIS)

WORKER IDENTIFICATION NUMAER

PART A. EMERGENCY RESPONSE SERVICES CASE INFORMATION

1.

Date Emergency Response Case was received . ............. _ 2. Was the Emergency Response:
‘ , : a. Initiated Immediately? .............. Ll
a. Numbers of childrenatrisk....... ... ... . i iiiiiiinns b. Not initiated immediately,
b. Number of children from Ta eligible for EA-ANEC . ....... (___.,._........_) but within 3 days? -« oot O
¢. initiated within 4 to 10 days? ....... O

d. Transferred in from other counties?- - [

PART B. REASON FOR THE EMERGENCY RESPONSE NUMBER OF CHILDREN
(Count Child Ondy Once - in Order of Priority}

1. Sexual Abuse . ... . i e e

2. Physical AbUSE ... e e e e e

3. Bevere Neglact oot i e e e

A, General Negloot .. it ittt e e e e e

B EMOtIONAl ADUSE . o i i e e e e e

B. EXPIO A ON c et e

7. Caretaker Absence oF INCAPACIY ... .. it it i i e it i i s

£ T

9. How many chiidren from Item 8 were Abused/Neglected in out-of-homecare?.............. { )
PART C. EMERGENCY RESPONSE SERVICES PROVIDED
(Count Child Once for Each Type of Service Received)

S T T = T2 - 1 -

2, SIS I I VR O . ettt ettt e e et e e e e e

G T 0o T T ¥ o T

4. EmMergancy Sheier CarE .o u i ettt et v e e e e

LT IR =T o F-T oot o 2= 111 . [N OSSO G PP

R L T T T T R TR R R
PART D. REASON FOR TERMINATION OF EMERGENCY RESPONSE e m oo OF CHILOREN

1. Transferred to Family Maintenance ... v inriinirinrrensnas

2. Transferred to Family Reunification ..... e e e e,

3. Transferred to Permanent Placement . .......... ... ... ... ... oas j

4. Investigated and closed {or resolved) - no further action needed .......

5. Number transferred to other counties or non-CWD agencies ..........

B TOtal . . e e e

COMMENTS:




S1ATE QOF CALIFORNIA — MEALTH AND WELFARE AGENCY

SEN  ¥E COPY TO: DEPARTMENT OF SOCIAL SERVICES
DEPARTMENT OF SOCIAL SERVICES STATISTICAL SERVICES BRANCH
744 P STREET, MAIL STATION 12-81
SACRAMENTO, CALIFORNIA 95814
PREPLACEMENT PREVENTIVE SERVICES COURTY cone :
QUARTERLY STATISTICAL REPORTY ON
EMERGENCY RESPONSE PROGRAM ACTIVITY AND QUARTER ENDING 2
FAMILY MAINTENANCE PROGRAM ACTIVITY 19
SECTION | — EMERGENCY RESPONSE PROGRAM
PART A. EMERGENCY RESPONSE PROGRAM - [EA - ANEC EAMILIES SERVICE
CASELOAD MOVEMENT CHILDREN) CHILDREN
1. On hand, beginning of guarter {Same as Sec. |, Part A, item B, Last Qtr.} 2
5 1 7
2. Received during current quarter (Same as Section |, Part B, item 8}{Also sum of
HemMs 28-2d BeloW) . .. o e e e { )
el g
a. Number of responses initiated immediately .. ... ... o o i ’
. 10 13
b. Number of responses not initiated immediately, but within 3 days
12 3
¢c. Number of responses initiated within4to 10days ........ ... ... ... ...
14 15
d. Number transferred in from othercounties ............ .. oo
3. Total active during quarter (Sumofltems 1 and 2)......... ...t ' )
‘ 19 20
4. Disposed of during quarter {Same as Section |, Part D, ltem 6)..............
21 22
5 On hand, end of quarter (item 3 minus ltem &) ... ... . . . it iinaanns
23 24
6. SPECIAL INFORMATION:

a. How many from ftem 4 were over 21 days?

. b. Number of referrals - No investigation needed (ER Telephone Contacts) ..

PART B. REASON FOR EMERGENCY RESPONSE SERVICES

26 27
1. EXual ADUSE . L it e e e e e
28 29
2. Physical ADUSE .. ...t it e
30 |
3.8evere NegleCt ..ot i e s
32 33
4, General Negiatl. .. o i i i e
34 35
B, Emotional ADUSE . ... e e
35 a7
B EXDIO A O . o ettt ettt e e e e e
38 338
7. Caretaker Absence or INCapacity . ..... .. viie it i s
40 41
8. Total {Same as Section |, Part A, Item 2j {Also sum of tems 1-7 above) .....
a2
9. How many from ltem 8 were Abuse/Negiect in out-of—home care? ........ {
PART C. EMERGENCY RESPONSE SERVICES PROVIDED
43
1Al IntaKe . e e e e
a4
2. SIS MBIV O, L Lt i et et et et e e e e
4%
B CoUNSEIING v vt ittt e e e e e
45
4, Emergency Shelter Care .. ... ittt ce i
a7
B, TransPOrtatiOn o it e e
S I - U G 48
PART D. EMERGENCY RESPONSE CASES DISPOSED OF DURING QUARTER
49 50 51
1. Number transferred to Family Maintenance {Same as Section li, Part B, ltem 1) { )
52 53 54
2. Number transferred to Family Reunification ... ........ .. ..o ot { )
35 56 87
3. Number transferred to Permanent Placement ... ... i { )
58 59 80
4. Number of cases investigated and closed —
A frirthar artinn Nnande




